
   The new 2009-2010 Chamber Board and its committees had a successful retreat at the Roane Al-

liance on July 22.  This all-day planning retreat is essential in mapping out the coming yearôs pro-

gram of work as well as orienting new Board members to the Chamberôs mission and history.   Un-

der the leadership of  the new Chamber Board Chair, Kim Harris, a focus was on helping Chamber 

members through the tough times, while also kicking off new óGo Greenô initiatives to help them 

save money while also becoming more environmentally active.   
 

Some of the ideas that came from the committeeôs work sessions held during the retreat include: 

The Education Committee will be 

continuing the TN Scholars Pro-

gram and annual Career Fair and 

also launching a community-wide 

Education Summit. 

The Economic and Community 

Development Committee will be 

formulating a ñGreen Teamò to 

help Chamber members take ad-

vantage of initiatives and tax credits. 

ñHow-Toò workshops are being planned by the Housing Committee to show homeowners and 

businesses how to rehabilitate homes, to build environmentally responsible, and more. 

Expanding on ñBuy Roane Firstò by introducing a Member-to-Member purchasing discount pro-

gram was an initiative proposed by the Membership Committee, as well as working to make the 

Chamber more accessible through ñtown hallò meetings where Chamber members can have a 

voice in directing the Chamber and its future goals.  

The Tourism Committee has plans for kiosks to be built in locations throughout the county to 

inform and direct visitors to Roane Countyôs attractions and businesses 24-7.   

The Small Business/Retail Committee will continue to bring more workshops through SCORE 

geared toward helping Chamber members increase their profitability. 

Establishing a plan to work with local officials on new things such as enhancing school facilities 

will be a new focus for the  Legislative/Public Affairs Com-

mittee. 

The Finance Committee proposed an analysis of the cur-

rent dues structure. 

    When asked what Chamber members can do to help with 

the new initiatives, Harris was quick to point out that all the 

committees could use new members to help serve.   If you 

are interested in serving on a committee or want to learn 

more about Chamber membership and its advantages contact 

Maggie Wisden at 865-376-5572. 

    Lunch was provided at the retreat by Chamber member, 

Buddyôs Bar-B-Q in Kingston and the retreat was facilitated 

by Kristi Brown from TVA .   

 

Monthly Chamber  
Ambassador Meeting 

Wednesday, August 5, 8 am 
The Roane Alliance Board Room 

If interested in joining  
Ambassadors please call  

Aleta Phillips 865-696-1497 
 

30th Anniversary and Open House 
The Bridge at Rockwood 

Wednesday, August 5, 3-6 pm 
Dinner and fellowship with a Hawaiian 

theme so dress casually 

 
Chamberõs Monthly  

Speaker Series Luncheon 
Tuesday, August 18, noon 

Roane State Community College 
Tips to ñGo Greenò 

Speaker: Dr. Randy Gentry, Director 
University of Tennesseeôs Institute for A 

Secure & Sustainable Environment  

 
òLunch and Learnó Workshop 

Topic: Negotiation Basics 
The Roane Alliance Board Room 

Tuesday, August 25 
12 pm ð 2 pm 

 
Monthly Chamber After Hours 

(Location & Date TBA) 
Interested in sponsoring or hosting an 

After Hours give Maggie a call 
At 865-376-5572 

 
Hold This Date: 

East Tennessee Business 
Matchmaking & Networking 
September 10th, 8:30-5:30 

Rothschild's Event Center, Knoxville, TN 
30+ Large Organizations looking for 
local suppliers (see newsletter insert) 

 

For more events and  
information about 

the Chamber: 

www.roanealliance.org/
roane-chamber.html 
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The Chamber Welcomes 

Maggie Wisden  
  

   The Roane Alliance 

has named Maggie Wis-

den as its new Chamber 

Membership Manager.  

ñMaggie will be bring-

ing a wealth of market-

ing, administration and 

business experience to 

our Chamber member-

ship services at The Alliance,ò Leslie Hen-

derson, President and CEO of The Roane 

Alliance said of Wisdenôs appointment. 

     Wisden says one of her primary goals is 

to bring more opportunities for growth to 

the members of the Roane County Cham-

ber.  As she expresses it: ñAll businesses 

need opportunities to be recognized both 

inside and outside their community.  My 

goal is to provide as many of those oppor-

tunities as I can.ò 

     Chamber members recently gathered at 

the Roane Alliance for a Chamber Coffee 

to meet and welcome Wisden to the Cham-

ber family. 
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    The latest SCORE workshop,  

ñNegotiation BasicsðGetting the Best 

Deals for Your Businessò, will be held on 

August 25.  The lunchtime business work-

shop will be held from noon until 2 pm at 

the Roane Alliance Building in Kingston.  

Lunch will be provided and seats are limited 

so make your reservation today for this 

seminar that can help you increase your 

profitability.  There is no charge for Cham-

ber members. 

    Dana Peterka, Roane Chamber board 

member and former Chairman of the Greater 

Knoxville SCORE Chapter, along with Don 

Griffin, SCORE Vice Chair and business 

turnaround specialist, will be conducting the 

workshop that will explain the three stages 

of negotiation, the pitfalls to avoid, negotia-

tion gambits, and critical things to control.  

They both will be available to answer any 

questions at the end of the seminar.   

    SCORE is a national non-profit organiza-

tion devoted to educating entrepreneurs on 

the formation, growth, and success of small 

business owners. SCORE understands the 

hardships of conducting a business and liv-

ing comfortably in a poor economy.  The 

series of workshops are co-sponsored by the 

Chamber and SCORE. The charge for non-

Chamber members is $35.  Please limit one 

person per business.  To reserve your seat 

contact the Roane County Chamber at 865-

376-5572.   

A SCORE Workshop, Negotiation Basics, To Be Held August 25 

Ken Yager Speaks, Honors Chamber Award Winners 
     
 

     

According to Ken Yager ñthere is no problem that a Tennessean cannot solveò and 

he is taking that to heart.  A large crowd heard Senator Yagerôs legislative update 

at the most recent Speaker Series Luncheon on July 21.  

    Yager said he is very proud of the fact that he was 

the prime sponsor on 32 bills, seven of which have 

been signed into law by Governor Bredesen, and 

ñnot surprisingly most of my bills affect are local in 

nature, dealing with issues like school bus finance, 

municipal courts, tort liability, and local officialsò 

says Yager.  He also talked about the recent budget 

that was passed, despite the unprecedented revenue 

shortfall brought on by the national recession.  

Budget cuts were minimized because of funds avail-

able from the American Recovery and Reinvestment 

Act but Yager predicts there will be ñadditional cuts 

next year.ò  However, he is very optimistic about the stateôs future and says he will 

continue to take on the challenge. 

     While in Roane County, Yager also used the time to honor recent Chamber 

award winners Dana Peterka, the 2009 Distinguished Service Award winner; 

Keith Uselton on behalf of his wife, Penelope Uselton, 2009 Athena Award win-

ner; and Steve Patterson, of Pattersonôs Home Appliance Center, the 2009 Busi-

ness of the Year Award winner.  They each received certificates presented by 

Senator Yager to recognize their service to their community. 

Alzheimer's Association 

Janice Wade-Whitehead 

2200 Sutherland Ave, Ste H102 

Knoxville, TN 37919 

865-544-6288 

Victory Baptist Church  

Lisa Bostedor 

P.O. Box 551 

Kingston, TN 37763 

865-376-6906 

Welcome New Members  

 

    As a Chamber member you can promote your 

business or event to other Chamber members for 

only $50 by inserting your flyer in next monthôs 

Chamber newsletter.  Just provide us with 360 

flyers (letter-size) by August 25th.  For your con-

venience let The UPS Store do all the workð

they can print your copies and insert them too.  

Located at 1824 Roane State Highway in Harri-

man, you can reach Claudette Coulombe at 376-

1773 or store5737@theupsstore.com.  Already 

have your flyers printed?  Simply drop them off 

at the UPS Store in Pinnacle Point.  For more 

information call Maggie at the Chamber at 376-

5572.   
 

òGo Greenó 

Tip of the Month 

 

Did you know that 

turning off your 

computers at night can 

save enough energy to 

light 100 light bulbs? 

Want To Advertise Your Business? 



    The Chamber of Commerce and Roane 

State Community College will once again 

be sponsoring the Teachers Supply Closet.  

This program helps provide Roane County 

public schools and their teachers with the 

needed supplies and equipment for their 

classrooms to help make student activities 

and learning more effective.  Some items 

frequently needed: pencils, pens, copy 

paper, ruled writing paper, hand sanitizer, 

paper towels, tissues, and band-aids. 

Monetary donations are also welcome. 

    Please help make this yearôs Teacherôs 

Supply Closet a success.  Donations can 

be dropped off at The Roane Alliance, 

1209 N. Kentucky Street, Kingston.  A 

date for teachers to pick up the supplies at 

Roane State Community College will be 

announced later.  For more information 

call The Roane Alliance at 865-376-2093. 

   Community leaders and interested citi-

zens recently met with Corey Johns, East 

Tennessee Project Manager, Connected 

Tennessee to look at the future of broad-

band infrastructure for Roane County.  

The Roane County eCommunity Leader-

ship Team was established from that meet-

ing.  Through Governor Bredesenôs óTrail 

to Innovationô program, Connected Ten-

nessee was formed to expand statewide 

broadband access and use.  Working with 

broadband providers and local leaders, this 

effort is to provide insight into how new 

services can make a difference in educa-

tion, business, agriculture, government, 

community-based organizations and other 

sectors within Roane County.  This bench-

marking process will be the foundation to  

move Roane County forward with its 

broadband application development.   
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Business Briefs  Community Events  
 

BY THE NUMBERS 

27 new business licenses were issued in June 2009 

 

 

Roane County Employment Statistics, June 2009 

 
 

      

 

 

 

 

 

 

 
 

Consumer Price IndexðJune 2009 
The Consumer Price Index for All Urban Consumers (CPI-U) increased 0.9 percent in June 
before seasonal adjustment, the Bureau of Labor Statistics of the U.S. Department of Labor 
reported today.  Over the last 12 months the index has fallen 1.4 percent, as a 25.5 percent 
decline in the energy index has more than offset increases of 2.1 percent in the food index 
and 1.7 percent in the index for all items less food and energy. 

 

 

Harriman Farmerõs Market at Riverfront Park 
All summer every Saturday 8-12 pm & 

every Wednesday 3-6 pm 
Contact Pat Mynatt 865-882-5349 

 

Things That Go Thump! 
Thursday, August 6 

Two Shows:  10 am & 2 pm Tickets $2.00 
Holy Joeôs, 426 N Roane St, Harriman, TN 
An interactive, child-friendly Scooby Doo 

style mystery theatre 
Contact Creative Arts Co-Opï 865-765-1129 

 
TN Reining Horse Association 

August 7-8 
Roane State Expo Center ï Both Arenas 

Contact Julia Cowan 423-306-2172 
 

Cruisin' in Harriman 
Saturday, August 8, 3:30-7:30 pm 

Historic Downtown Harriman 
Free Admission - Free Registration 

Classic Cars - Street Rods - Choppers 
Contacts:"Doc" Mullins 865-717-2818 or 

 Jack Bullens 865-882-5969 
 

Dennis Fergusonõs  òFishing Rodeo for Kidsó 
Saturday, August 15 

Roane County Park, Harriman 
Registration begins at 9 am 

Three age groups:  5-7, 8-10, 11-14 with trophies 
awarded to 1st, 2nd, & 3rd in each. Lunch is pro-

vided.  Each child receives a cap & t-shirt.  
Contact Vickie Watts 865-354-9380  

 

National Barrel Horse Association 
Saturday, August 22 

Roane State Expo Center ï Outdoor Arena 
Contact Rocky Harris 865-740-0093 

 

Movies on the Lake 
Saturday, August 29, at sundown 

Island on Watts Bar Lake west of Hwy 58 where the 
Clinch & Tennessee rivers meet; Contact 

Blue Springs Boat Co (865) 376-1472 or 388-1733 
 

Bassmaster Weekend Series 
Fishing Tournament 

August 29 & 30 
Tom Fuller Memorial Park, Rockwood 

A professional & amateur fishing tournament. 
Contact City of Rockwood 865-354-0175 ext 823 

 

Bluegrass & Mountain Music 
Yonder Hollow Productions 

Every Friday night @ 6:30 pm, $5/ person 
319 W Rockwood Street, Rockwood 
Contact Nick Barrett 865-250-6717 

 

Bluegrass Concert/Stage Show 
The Bradbury Club 

3rd Saturday of each month, 7 pm, $2/ person 
Bluegrass Jamminõ Sessions 

The Bradbury Club 
Every Tuesday @ 6-10 pm, $1/ person 

3343 Butterrnilk Road, Kingston 
Contact Visitorôs Bureau 865-376-4201 

 

For more community events & info: 
RoaneTourism.com 

 Roane County Chamber of Commerce 

A Partner of The Roane Alliance 

1209 North Kentucky St, Kingston, TN  37763 

Tel: (865) 376-5572 /  Fax: (865) 376-4978 

www.RoaneAlliance.org 

Newsletter prepared by The Roane Alliance Staff:  Leslie Henderson, Pam May, 

Wanda Pinkerton, Tami Wright, Maggie Wisden, Teresa Jackson & Allen Lutz 

Teachers Supply Closet 

Needs Your Support 

Is Roane County 

Connected? 

We need your help!  We are compiling a list of services and products offered by our 

Chamber members that would be helpful to those visiting Roane County.  If you offer a 

specific service or product (i.e., dry cleaning service after hours) we want to know.  

Please contact Pam May, Manager, Tourism & Marketing at (865) 376-4201.  

 

May 

June    

Roane Co. 

9.3 

    9.9     

TN 

10.7 

10.8 

US 

9.4 

9.5 

Unemployment 

Labor Force 

Employment 

Unemployment 

 27,530                       

 24,810 

               2,720 



    Staff One hosted a Chamber 

Coffee at The Roane Alliance on 

June 30.  Dan Telford, Sr, Busi-

ness Development Executive and 

Dianne Frey, Client Services 

Executive, were available to let 

Chamber members know about 

their HR services.  Functioning 

as a full-service HR department, 

they are a single source for mul-

tiple solutions aimed at provid-

ing administrative relief.  Their 

Roane County office will be 

opening soon. For more informa-

tion call (615) 377-8923 or visit 

www.staffone.com. 
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Master Property Care 

Brian Parks 

1499 Loudon Highway 

Philadelphia, TN 37846 
865-376-9941 

 

AGA Insurance, Inc. 

Jerry Stephens 

1176 N. Kentucky Street 
Kingston, TN 37763 

865-717-6737 
 

Harriman Care & Rehabilitation Ctr.  

Victoria Smith  

240 Hannah Road 
Harriman, TN 37748 

865-882-9159 
 

Reynolds Racing & Marine, Inc. 

Glenn Reynolds 

1019 South Roane Street 

Harriman, TN 37748 

865-882-9623  
 

Roane County United Way 

Diana Knobloch 

P.O. Box 317 

Harriman, TN 37748 
865-882-7711 

 

Julian Ahler, MD  

1247 River Oaks Drive 

Kingston, TN 37763 

865-376-2122 
 

Kingston Family Practice 

Andrea Beatty 

820 W. Race Street 

Kingston, TN 37763 
865-376-3406  

 

 

Whitestone Country Inn 

Paul Cowell 

1200 Paint Rock Road 

Kingston, TN 37763 
865-376-0113 

  
Pattersons Home Appliance Center 

Steve Patterson 

P.O. Box 527 
Kingston, TN 37763 

865-376-6233 
 

Coldwell Banker Jim Henry & Associates 

Kathy May -Martin  

P.O. Box 843 
Kingston, TN 37763 

865-376-2121 
 

Customer Service Electric Supply, Inc. 

Mike Edwards 

P.O. Box 27006 

Knoxville, TN 37927 

865-524-7555 
 

Gary Baker Electrical 

Gary Baker 

P.O. Box 1123 

Harriman, TN 37748 
865-882-2025 

 

McPherson Law Office 

Sandy McPherson 

204 E. Loveliss Street 

Kingston, TN 37763 
865-376-3456 

 

KFC of Harriman  

Allen Pruitt  

P.O. Box 12826 

Knoxville, TN 37912 
865-882-2830  

Live and Let Live Drug Store 

Dr. Sherry Hill  

225 West Rockwood Street 

Rockwood, TN 37854 
865-354-0234 

 

Goodwill Industries-Knoxville, Inc. 

Robert G. Rosenbaum 

P.O. Box 11066 
Knoxville, TN 37939 

865-588-8567 
 

Harris Marine & Tire  

Charles Harris 

P.O. Box 999 
Kingston, TN 37763 

865-376-5347  
 

HSB Professional Loss Control 

Mike Mowrer  

P.O. Box 585 

Kingston, TN 37763 

865-376-1131 
 

Mortgage Investors Group 

Tandy Shuler 

502 B Highway 321 

Lenoir City, TN 37771 
865-988-8622  

 

Pro2Serve Professional Project Service 

Barry Goss 

545 Oak Ridge Turnpike 

Oak Ridge, TN 37830 
865-220-4300 

 

Tennessee Career Ctr/WIA 

Pat Taylor 

1082 N. Gateway Avenue 
Rockwood, TN 37854 

865-376-3082 

 

Davis Newman Payne 

Adele Sensing 

4700 Coster Road 

Knoxville, TN 37912 
865-688-3151 

 

Y-12 Federal Credit Union 

Cindi Pyles 

P.O. Box 2512 
Oak Ridge, TN 37831 

865-376-8820 
 

Griffin Insurance  

Johnny Griffin  

414 North Kentucky Street 
Kingston, TN 37763 

865-376-3612 
 

Cartridge World of Oak Ridge 

Dave Conrad 

1171 Oak Ridge Turnpike 

Oak Ridge, TN 37830 

865-482-7998 
 

Alzheimer's Association 

Janice Wade-Whitehead 

2200 Sutherland Ave., Suite H102 

Knoxville, TN 37919 

865-544-6288 
 

COMCAST 

Faron Jackson 

104 Old Cardiff Lane  

Harriman, TN 37748 
865-637-5411  

 

Dienamic Tooling Systems, Inc. 

Mike  Walker  

303 Sam Rayburn Parkway 

Lenoir City, TN 37771 
865-717-1540 

 

RENEWALS 

 

Chamber Businesses Celebrate Openings 
 

    A crowd of Chamber members and County officials cut a ribbon at 

the grand opening of City of Harrimanôs new Municipal Complex 

recently.   Located at 609 N. Roane Street, all city meetings and city 

court will now be held in this new complex as well as officialôs of-

fices, including Mayor Mason (shown here holding the ribbon).  Tags 

can also be renewed at this new facility on Tuesdays and Thursdays. 

L�² R (front row): Leslie Henderson, President/CEO The Roane Alliance; Dan 

Telford, StaffOne; Dianne Frey, StaffOne; (second row) Darlene Brandel, WKTS 

90.1 FM The Bridge; Victoria Smith, Harriman Care and Rehabilitation Ctr; 

Diana Knobloch, Roane County United Way; (third row) Lynn Spires, Citizens 

National Bank; Betty Walker, Protean Instrument Corp; Kim Harris, Roane State 

Community College;  (back row) Drew Bowman, Best Dressed Media; Frank 

Knies, Citizens National Bank; Lee Brandel, WKTS 90.1 FM The Bridge 


